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ABSTRACT 

A survey of 136 science faculty, graduate, and 
undergraduate students, and focus group interviews, provided 
perceptions and input to be used to rethink the science library's 
organizational structure and services. Users felt the following to be 
important library services: consulting the Melvyl databases; 
borrowing books; interlibrary loan services; using photocopy 
machines; consulting library materials: receiving help at the 
Peference Desk, especially in the evenings and on weekends; checking 
out reserve materials, using the library as a place to study; and 
consulting UNIX. Important future services include finding articles 
on specific research topics; instruction on the Melvyl databases and 
electronic res our ces-^of the Cowell Room; electronic mail reference 
questions and notifications of overdue books, recalls, and holds; 
electronic reserves; placing holds from the online catalog; and 
ordering all needed materials through any Melvyl databases. Six focus 
groups interviews were conducted, and responses are provided for each 
focus group on 12 unstructured questions. Data is presented in 44 
figures. Ten appendices include statistical results and a summary of 
suggestions from each survey group, a list of focus group questions, 
and summaries of each focus group interview. (MAS) 
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INTRODUCTION 



Background and Purpose 

Over the past two years, the Science Library has held many discussions 
focused on "rethinking" its organizational structure and services. Using 
existing staff, the Science Library is attempting to create a new 
organizational structure which is non-bureaucratic, flexible, and user 
oriented. The idea of merging service points, the examination of issues 
related to the changing role of science librarianship, and implementation of 
electronic reserves are examples of this on-going process. 

The perceptions and input from Science Library users are essential during 
this process of "rethinking" and change. It is important to know who the 
users are, what their information needs are, and how they feel about the 
Science Library's services and its collection, including both printed and 
electronic information resources. With this intent, the Science Library 
decided to conduct a user survey. 

Methods and Procedures 

The survey of Science Library users consisted of two parts-a survey 
questionnaire and focus group interviews. 

1. Survey questionnaire 

At the beginning of the study, a Science Library User Survey Task Force 
was established to determine the hypotheses of the study and design a 
survey questionnaire. Its tasks included developing a methodology for the 
study; determining whether sampling methods would be used and what a 
valid sample size would be, if a sampling method was to be used; 
determining the length of the survey period, what an acceptable return 
rate would be, what a valid method for distributing and collecting 
completed survey forms would be, and determining what level and amount 



of staffing might be needed to distribute the forms; and finally collecting the 
forms, performing data entry tasks, and analyzing the data. 

When. the survey questionnaire was designed, the coded questionnaires 
were distributed to users at the Science Library main entrance as well as at 
its Circulation and Reference Desks on the survey days (between March 7 
and May 31), which were randomly selected. Along with the in-house 
distribution, a copy of the questionnaire was also mailed to all science 
graduate students and faculty. Survey data were collected, data entry tasks 
were performed, and a statistical analysis was carried out. 

2. Focus group interviews 

The combining of quantitative research (survey questionnaires) with 
qualitative research (focus group interviews) was intended to achieve the 
goal of producing accurate results. The method of focus group interviews 
was used to retrieve in-depth information concerning users beliefs, 
perceptions, and attitudes about a certain subject. 

Before designing the hypotheses and a list of questions for the focus group 
fnterviews^eedback from the Science Library staff and librarians was 
collected. When the interview questions were finalizea, the 
who, how, and where to conduct the interviews were made The UCSC 
mstitutional Research Office was consulted and two "outside" people were 
hired to facilitate the focus group interviews. Five hundred dollars was 
funded by the University Library to support the research. A great amount of 
work and attention were given to market and recruit the students for the 
group interviews. The marketing and recruiting strategies for this study 
included distributing the announcements, sending email messages to the 
students, calling special campus offices for help, and talking t. individuals 
in the library, their department buildings, offices, and labs. The focus 
group interviews were scheduled and taped with the permission of the 
participants; later the audio tapes were converted into transcripts for a 
statistical analysis. 



Sample (focus group interviews) 

The first decision addressed was whether the group composition was to be 
basically heterogeneous or homogeneous. Research literature suggested 
that focus groups should be homogeneous. Homogeneous panels could be 
ZEZLZ yet, at the same time, it was understood that «no absolute 
heterogeneity or homogeneity exists in groups" 

As a result, six groups (56 individuals) of science students (men and 
women were interviewed. Two groups consisted of graduate students; 
three groups consisted of minority and international students- and one 
S consLd of undergraduate students. A group of male and female 
science faculty (15 people) was interviewed individually. 

SUMMARY OF FINDINGS 



Survey Questionnaire 

A. Faculty and Academic Staff 

A total number of 136 (1X0 (81%) from mailing and 26 (19%) from in-house 
distribution) questionnaires were returned from scence acuHy and 
academic staff. The library mailed 202 questionnaires to the faculty One 
hundred and ten of them were returned representing a response rate of 
54%. 

1. Background Information 

Among 136 surveyed faculty and academic staff, 20% were from Biology and 
£ hemfstry; 12% were from Chemistry; 12% were from Natural Scmnces; 
8% weTe from Physics; 9% were from Earth Sciences; 8% were from 
I ! Science and Engineering; 4% were from Marine Sconce and 



iTemplelon. J. F.. Focus Grow,, Chicago. 111.-. Probus Pub. Co.. 1987. p. 174. 
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27% were from other departments including Astronomy, Environmental 
Studies, Mathematics, and Science Communication. 
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Eighty-five percent of the respondents said that they used the resources of 
the Science Library; 38% used the library two or more toes a week; 33% 
used it once a week; 15% used it once every tv. o or three weeks; and 7% used 
it once a month. 



2. Library Use 



Among 136 surveyed faculty and staff, 93% received individual 

the since Reference Desk, 59% at the Circulation Desk, 

Cowell Room. Thirty-four percent used printed instruction in the library, 

and 21% said that they got help from friends or colleagues. 

Twenty percent of the respondents ranked checking out reserve materials 
as extremely important. However, 74% ranked borrowing books extreme* 
important. Sixty-three percent didn't think study rooms were important 
62% ranked using Interlibrary Loan Service extremely ™P«*«*£* ™ 
thought using photocopy machines was extremely important Thirty-four 
Pe'fnt felt r ceiving help at the Reference Desk was extremely important 
wlile 11% ranked receiving help at the Reference Desk during the ^evemngs 
IxTremely important; 10% indicated that receiving help at the Reference 
^during the weekends was extremely important Por^seven percen 
ranked consulting library materials extremely important and 75% marked 
consulting Melvyl to be extremely important; but 12% said consuming Unix 
Ts IxtremelyTmportant. Fifteen percent felt that using the library as a 
place to study was extremely important. 
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3. Future Library Use 

a .1H surveyed faculty and staff, 29% said that in the future, it would 
Among ™ provided instruction on how to find periodical 

be most helpful rf the hbrary prov. instru ction on the 

articles on their research topics; 32% would lake to 

t il, ra rv fiowell Room electronic resources, 40% wouio iiko 
Science Library Cowell w> g% rfd uke t0 ge t assistance 

in-depth instruction on Melvyl database^ 4» A w 
from reference Ubrarians at the Science Reference Desk. 

a *. <r ™w asked which of the following kinds 
Of the surveyed faculty and staff, when asked w wante d 
ofnew services would be the most helpful to ' wanted 

answers to reference <^<^££Z and 64% 

mail. 

CFor detailed information and other comments, please see Appendices A 
andB) 

B. Graduate Students 

i f „ nf UCSC graduate students is 513, according to the 1993 UC 
The population of UCSOgraaua hund red and eleven 

Santa Cruz Enrollment Fact Sheet. Tw distribution ) 
questionnaires (72% from mailing and 28% from 
W ere returned representing a response rate of 41%. 

1. Background information 

Am ong 211 surveyed graduate Jj*^ 

were ^ « from Marine Science; 
Biochemistry, u% were from the other departments 

10% were from Physics, ana Astr onomy. 
including Mathematics, Environmental Studies, ana 
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of the Science Library; 50% used the hbrary ^ ^ 
used it once a week; 18% used it once every two or three we 
used it once a month. 

2. Library Use 

j i .„,w c Q7% received individual assistance 
Among 211 surveyed graduate students 87% recmv 

stated that they got help from friends or colleagues. 

nPrcent of the respondents said that checking out reserve 
Twenty-three pexcent ot tne P borr0 wing books as 

materials was extremely xmportant, 67% ranKea 
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extremely important; 31% felt that study rooms were not nnportant, 57% 
extremely xmp > ce tQ be extreme ly important; 57% 

marsed using Interlibrary u extremely im p 0 rtant ; 24% said 

stated using photocopy machines was extremely p 
receiving help at the Reference Desk was extremely important 20% ranked 
reXng help at the Reference Desk during evenings extremely import. 
ZZl raid receiving help at the Reference Desk during 
extremely important. Forty-six percent considered consulting library 
extremely P , important. Sixty-five percent stated that 

:X Metl TZLJy important, while 36% indicated^ that 
co— Uil^was not important. Twenty-five percent thought that the 
library as a place to study was extremely important. 
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3, Future Library Use 

f f rt,p Praduate respondents thought that in the future, 
TTJZZSS^Z on now to find periodica, 

,t would be _most Bai(J that it wotdd be 
articles on their researcn io P c , q rienc „ Library Cowell Boom 
m08t hel p M to ^JJ^i on 
electronic resources. Forty-si* percen :t % 

line catalog would be most helpful. 

(For detailed information or other comments, please see Appendices 0 and 
D) 

C. Undergraduate Students 

Approximately 929 survey questionnaires ^^^S 
Ubrary. Five hundred and ninety- Mg« lueslionnaires, 

1. Background information 

Among 476 surveyed undergr aduate 

Biology/Biochemistry; 9« ^^^^Lrin. Science; « 

wer e from Phy^s g% ^ from p sychology; and 

Anthropology; 3% were irom American Studies, 

18% were from the other areas including Astronomy, A 

History, and Language Studies. 
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Ni nety-two percent of £ ^^^1^^ 

it once a month. 
2. Library Use 

f nf rt,P surveyed undergraduate students received 
Twenty-seven percent of the ^ indiyidual 

courS e-related instructs ^^^"dl^ assistance at the 

assistance at the Reference Desk, 57% -received 

Circulation Desk; 21% received individual ass.tanc - ^he °o 

60% got help from friends or colleagues m using the Science 

41% received printed instructions. 

21% stated that using Interlibrary i,oa pxtr emely important; 

68% indicated that using -^^^^^^ 
43% thought recemng help at the Reference We ^ 

34% indicated that receiv.ng help « ^J^ZT at the Reference 

evenings ™ ^^Z^ZT^Znl, 35% indicated that 
Desk during weekend, wa ' ™ ^ J important; 45% ra nked 
consulting lihrary mate.ials was consulting Unix 

consulting Melvyl as extremely nnpo * t0 study to 

extremely important; and 69% considered the hbrary as p 
be extremely important. 



BEST COPY AVAILABLE 



ERIC 



33 



35 



Library Use 



Undergraduate students 




2. Please rank the 



+ 



Number of Response 



followingsejvicesor 



ficliiesfoMt^ 



A=Not important 



22 



B 



27 



65 



285 



Unanswered 



Checking out reserve materials 



B 



5% 2% 1% 




n=Som ewhat importan t^ 



C=ModerateJyJmportanL 



D=lmportant 



c=Fvire meiv important ^ 



FigureU2 



39 



36 




Using Study Rooms 



Percentage 




Level of Importance 




ERIC 



41 



38 



9 




Using Interlibrary Loan 



22% 



Unansweredj^ 




V Not Important 

□ Somewhat 
important 

IS Moderately 
important 

■ important 

HI Extremely important 



Figure U5 



ERIC 



42 



39 



• 




BEST COPY AVAILABLE 



43 



Library Use_ 



UodergraduateStodents^ 




• 



BEST COPY AVAILABLE 



FRir 



41 



41 



Librar^lJse 



Under gradu ate Studen ts 





ERLC 



45 



42 



Not important 




i innnswered : 11 



t 



ERIC 



4G 



43 




ERLC 



4 7 




BEST COPY AVAILABLE 



ERIC 



43 



45 



• 

/ 




43 



46 





ERJC 



47 



3. Future Library Use 
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* thP surveyed undergraduate students thought 
Thirty-nine percent of he surveye fa ^ ^ ^ 

instruction on how to search for books wouia their 
research top.cs would be most ^ Eoom e , ectronic 

L ess than half of the undergraduate responds = to 

reference questions through •^"^•^^ he ! pf ul in the 
materials through any Melvyl da abases^ 41, ) ^ ^ ^ 

figure. *^ "^^^^Tr-™. (58%); while less than 
the future, over half considered eiec through 
half considered notifications of overdue ^ holds from the 

electronic mail (47%), self-service checkout (36%), or placing 
on-line catalog (32%). 

(Por detailed information or comments, please see Appendices E and F.) 
D. General Public and Others 

(For results or summary of suggestions, please see Appendices G and H.) 
Focus Group Interviews 

Six focus group — were conducte ^^J^Z^ 
first group consisted of mmonty s ude»£ ^ » ^ 
^ TZo^TL:^ graduate students, the 

«,year graduate -^^5^ 
international students, including a m.xture g 
undergraduate students. 



ERJ.C 'ol 



48 



The focus group interviews were conducted by two 

were responsible for bringing up the questions formulated by tt. Saenc 
Library. These questions mainly focused on user satisfaction with Sconce 
Library services. 

Unstructured questions (stimulus and response free) 
, wwimnresses you most in the Science library? 

LWhatimpressesyo the architecture, location, and 

All the groups were m0S ' ^sTence Tibrary. Users liked the large glass 
comfortable atmosphere of the Science Library 

windows which allow sunlight to pass into T J 

• thp clean study rooms, the big study taDies, anu 
appreciated the clean ^ st y ^ ^ 

spaciov,ness. In ^ b0 * * J^ tionfll ^nate students group 

the computer systems available. The mternatio g 

„^ «MtVn Tnterlibrary Loan, and witn uie v^un. 
was also impressed with internum j 

Periodicals Room. 

aWhatstandsoutespeciaUyintheCowellRoom? 

, r«,tnnritv freshmen/sophomores, and graduate 

Cowell Room to have longe Room 

m uch because the> werent aw ^ 
"rCo^ol" One group (international graduate) 
P ed thatTh fadlities for viewing videos be placed in another room 
r shy were distracting to computer users. One group 
because tney weie t? V pp1 and word 

(freshmen/sophomores) said they would app ecia* Excel 

processing programs being available in the Cowell Koom. 

» W-^^SSSS- -up) said they 
Five of the six groups (all ^except *° books were not 

W .ffSJit:£Si«-» to locate booUs, 
SSS CS notl'w up on the computer as being cheched out to 



LiEST COPY AVAILABLE 



49 



S 



t 



international graduate and undergraduate) said that the on 
p "r faculty and staff was too long, and tied up the collectmn. 

«<l \? +«r<^ nf the groups (minority, and 
In terms of the collection ^f'J^J^J^ * as adequat e. One 
international graduate students) said the coUectm 
gr0 „p CfreaWsopho^ores^d^ ^^dent groups 

Zt the USGS materials be moved from McHenry to Sconce. 

4. You are used .w ^> these are gradually bemg 

b. How do you feel about our electronic information resources such as. 

Melvyl databases 
Electronic reserves 
CD ROM databases 
andInfoslug,ete.? 



f M „f the si, groups (minority, international graduate, graduate, 
• an U that Melvyl was not ueer-friendly. Several of those groups 
— . L. Mdvy. instruction, especially after fall garter. 
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a „*» student group said that they wanted more integration in 

M 1 Is ( be abl to search Mags, Current Contents, News and 
Melvyl cabases (e.g. D ^ ^ , ;brary 

Cat witn one command. The ' ions (FAQ . s) , an d 

start a Melvy f more advanced searchers. One 

develop a handout of Melvyl co ^ 
gr „up (international graduate * ntemM) said they 

Melwl Three groups (minority, graduate, ana i 
Hied circulation information to be available through Melvyl. 



Electronic Reserves crmins Two groups 

said that tney w becomes available, 

that the library would publicize this service as 

CD ROMs . ht thev wer e CD 

seem to have been discussed either. 

5. How satisfied are you with our services such as: 
Circulation/Reserves 
ILITFax project 
Reference Desk service 
Consultation and Instructional Support etc.? 

As detaiiea , ^ MeWyl _ whlch 

searching for ^^^J^*. or journals ) have been checked 
does not show whethe, the « Circulation instead of 

out. They do not -^^^^Lm»W... Students who 
checking that the library should allow 

complained about this problem BB they would like to know 

students to check the availability of the tern. Also they 

wh th e -^-ttl: ^"/complained about 
period for faculty and staff. Interestingly, even graduate studen 
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Hk. the one-year loan period policy. They said this system does not motwate 
f^d nts to really read the books. Since they know that they can keep the 
^ttrZ do not look at them until the last moment. One group 

-dents) said they appreciated having a 

^renU^Sratwhat they saw as an "automatic — 

n j «f ttp^P The interviewees ielt tnat tms puuuj 
'ZZZZZZ they leave school. They jested changing the one- 

^CJ^^TS^ suited that the library use 

serviceS " . , i p PQPrves One group (freshmen and 

Mnt much was said about Reserves, une 
sophoml? said they would like instructor notes, transparency, and 
past exams to be on reserve for every class. 



Interlibrary Loan students) said that 

Two of the groups ^^^p international students) said 
Interlibrary Loan was too slow, une gro v 

they liked Interlibrary Loan. 



Fax Project „ aduat e students and international graduate 

Two groups &f«-*r^2 £ wanted to be ab!e to use the fax 
an<1 *e staff and faculty members 

hXccess Tothe rx proiect, and felt that the library considered them a 
lower priority since they were denied use of this sen.ce. 
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6. How satisfiedar^you with the assistance provided by the Science library 

• — . and into— 
f^Zd undergraduate students) had no specific comments on this 
8 One 1^ Zshmen and sophomores, said that there was no 
area. One group uresmu (international 
enough staffing on the Reference D-kJ»^ * ^ encountered in 

K^-SSt. 0 : Mother when 
they reshelved books, and made too much noise. 
7 Whatdoyou tt unkalx,uttoScien re Iibrm T hour S ?^Vhatahoutthe 

i^^^*^- L;brary ta 
All six groups wanted longer operating " ^d hours to 

— ^ T t n h ::tbC«ar^ 

take advantage of the library, iney sd s min0 rity student 

i j u • a w thP current hours were satisfactory, lne minority slu 
would be nice bu " re ^ ms and finals , and „ne student 

group wanted extended hours during m ^ ^ 

suggested the library ^J^^^ Saturday hours, and 
adnata student access. The international 

Saturday hours. 

« What sources do you rely on to. the Science library? 

Mnen and sophomores, international graduate, graduate 

qU estion. The ^^t^J^SLS-* — - 

especiaUy current ones, and wished they could take current journals out of 
the library so they could photocopy them. 
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9 Howdoyou fi ndthe ta fox TO atto ny ouneed i ntheScie n c e IJb ra ry7 

None of the groups focused on this question. 

mWhatis your biggest cncerninfinding «»*™^ for tw0 

The availability of books and journals was £ <££%£Z hmen and 
gr0 ups (freshmen - - J^J lie *• — -* 
sophomores requested . f ^^ S ™ hort period of the quarter system 
students group pomted ut that m W ( . ntemational graduat e, 

availability of matenals s "ggJJ^ said that the call number 
and intern— JJ^ £ group (gradua te) said that they 
^ abltuse Me!vy> to — —n One group 

(graduate) did not address this question. 

U How easy is it to find what you need in the Science Library? 
None of the groups focused on this question. 

Copy service was the ma j0 r area of focus w,th five ^ 

— * — S ^ll " ^toXn used up copy cards 
sophomore group said they wanted to of 

and get back the money = ^ liable 
— » sTC woiTLe to go up and down stairs wi* armloads 
T , t T^o ITuTs of graduate students (international graduate students 
of books. Two groups ol g apprec iate copy machines reserved 

"TT students The tu—graduate students complained 
for graduate students, me graduate student 

about the "*^^££S r opy rooL and the poor 
group complained about the long requested color 

C0 ^1; One mtmblr of the international graduate and undergraduate 
^ 0 I y :- Uke a machine which makes transparence, 

Other suggested services included: 

BEST COPY AVAILABLE 
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More study rooms (freshmen and sophomore group) 
Lockers (freshmen and sophomore group) 

Better climate control (freshmen and sophomore group, graduate student 
group) 

Fntine area (minority student group) Note: This group said they only 
HZ ^service /it didn't Jeopardise the foot ana 
\ atrnnrfv agreed with. One other group (graduate) also said they 
£iSwE drinU pohcy was important and ashed that the library 
enforce it more strictly with volunteer patrols. 

Faculty Interviews 

Fifteen faculty members were randomly selected and interviewed on an 
individual basis, and asked the following questions. 

i wwimDre«-cs you most in the Science Library? 

Ill X unanimously remarked on the aesthetic 

in terio y r design of the Hhrar, Other sZct « 

Periodicals Room, the convenience of the library to 

intimate size of the library and the helpfulness of the staff. 

srssssss est— ~ — 

member said the video disks were impressive. 

journals. One facul.y me ^ ^ fa ^ area of 

rpmaced Another said that tne norary uu« 

repiacea. m complete runs were needed. Une 

e ^Z:^X^:ZZJ^ to Science from McHenry. 
ZZ thTthtuhe^ arts had more money for the collection. Another 
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• j Science Library had done a good job in a time of 
faculty member sard the Smb. M V ^ ^ ^ as , ong 

reduced ' udgets. One smd ^f""^?^, collecti „„. One said 

rrX^ctity members said they were satisned with the 
collection. 

^Howaoyou^about^^P^^XblT?! said 
One facuity member said they wanted ™» ' they liked us ing 

th ey were unhappy when the. passed ^redj * ^ ^ 

Melvyl remotely from their ofhce. Another said tn y 
depth training in electronic databases, especially Inspec 

Most of the faculty members surveyed expressed th ^ 
being able to use Melvyl remotely from hen office , ^ ^ 

Beilstein to be available remote* •» w U One said ^ 
integration of the : databases^ ne s.d A, ^ ^ 
anymore. One said the library sn circulation 
indexing on them should happen fester^ Orie . y^ ^ ^ 

information to be ^f a "7™ person to ma nage the Infoslug 
suggested that the Library hire a full-time pers 

system. 

mterlibrary Loan ^f'"^^r e e faculty members said ILL 
tt^K^rC^ -PPy with HI service. Two 
C C-Iers were not aware of the !LL fax project. 

u :A thev received complaints from graduate students 
One ^^r^SZ*** on reserve. Another said they 
££ r"!— Put on reserve got marxed up. 
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One faculty member suggested that the library provide more copy 
machines, and locate them on each floor. 

6. How satisfied are you with the assistance provided by staff and reference 
librarians? 

Comments on the staff were positive. 
7WhatdoyouthmkaWUbrary^ference/CoweUhours? 

Sul student assistants complained about Friday mght closures. 
aWhatsoureesdoyourelyonintheScienceUbrary? 

Tournals were the most frequently relied on sources, w.th ten faculty 
members Messing their importance. Also important were^ conference 
.*n« with four faculty members mentioning them, and the 
Xn^llTcL One faculty member mentioned Melvyl as an 
important source. 

• j fW t u orP needed to be more dial-in lines to meivyi. wu 
^TJS^*- -sistants to locate items for them at 
2££ ^ofjsaid *at their coUeagues were at i ™ portent source of 
information as to resources available in the Science Library. 

^..^^^^ that it wa s often 

Two faculty members said their biggest ~ r gaid 

difficult to tell from Melvyl if journals had been cancelled A 

duncult own European journals. Two 

they were concerned that the library 

*»;H their biggest concern was having to order tne 

said therr bigg concerned that the library might own the item 

Interlibrary Loan. One was concern 

but be unable to locate it. Another was worried that .terns might 
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up in shelving. Two were worried about information not being indexed on 
Melvyl. 

11 Hnweasv is it to find what you need? 

M^IcZ members seemed not to experience many problems » fandmg 
fhe t"ey needed in the library. One said that they rehed on he> 
student assistants to track down difficult-to-find .terns. One smd , 
waslier to send a student to UCB than to wait for 
faculty member suggested that the Science library start a Melvyl 
Usenet group to facilitate use of Melvyl to locate needed material. 

12 ^the^othe^servicesyouwouldnketheSdenceUbrmrtooffer? 

-mbers requested color copiers; one said they particular* 
IZfZ ne for the TULIP project. One faculty member sa,d hey wanted 
To be able to recall books through email. One said they wanted to be able to 

v. " riJr Melvyl password to something they could remember. One 
tZ*T> £ more in-dopth training on Melvyl searching. One 

^Improvement in the Library Material Delivery (LMD) mterface. 
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CONCLUSION 

» A «n the data results from the survey and focus group interviews, one 

Based on the data re^t ^ ^ Library are 

can conclude that most P e °P A Among the latter, 

abated with the graduate 

£ ^.^1 Sd^Wy. they rarely come to the Soence 
Library, (Please see Figure CI, Survey Sample). 



T I Sample of the Su rvey | I -—J — — — 




Survey Sample 

5% 4% m 




□ Faculty/Staff 

ffi Graduate 

■ Undergraduate 
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, < . A» n t* (10%) who come to the Science Library think 

t^^^^-^t Gra r students ' 

« and academic staff, however, feel that it » not important. 
Most Science Library users 

ext remely important Most hmportan, »- 

that borrowing books and consultag M.W,U ^ 
only 40% of the surveyed undergraduate s tadentsfo elt 
is extremely important; and 45% confer consutong Melvy 
important. 

Most science facuity, - £^£22 

important. 

j . Qtaff and graduate students think using 
SlSSUtZ irel^importan, hut oniy - the 
"d undergraduate students consider it to be nnportant. 

Most surveyed Science Library users have r^ J^J^ 
the Reference Desk. Forty-nine percent o^fthe^urveye y ^ 

indicate that assistance from «™ * ^ f L ^ate and 
Desk wiU be most helpfu! to them - °* mQSt helpful to them 

important. 

. j fc f 00 l otronelv that there is a need for using 
don't consider it to be important. 
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moderately important, but most undergraduate students consider it to be 
extremely important. 




Services or Facilities Considered to be Extremely Important 



Place to study 



Copy Machines 



Study Rooms 
Borrowing Books 
Reserve Materials 




10 20 30 40 50 60 70 80 
Percentage % 



L 



(pAPWgtRif ^ll Grad, and 476 Under.) 



Fi gure C2 
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■ Under 
H Grad 
□ Fac/Staff 



61 




r d 

ERLC 



BEST COPY AVAILABLE 



62 



According to the statistical results, most of the surveyed population have 
According Science Library photo copying service and 

some levels of ^™ ™ . students) would hope to have longer 
copy machines J^ ^™ ' frustrated with the slowness of 
Science Library ^They ^ ^ 

mterlibrary Loan 8«£ Though ^ or 

users consider consulting Melvv comfortable ^ the elec tronic 

Sr-tS-r r -ten instruction handouts ahout those 
electronic resources to be provided by the library. 

Rntb faculty (64%) and graduate students (78%) wish to receive 
use. Both faculty 8 ^ electronic mail, 

notifications of overdue books, recalls 

on their research topics. 
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Most Helpful Services or Facilities 



« 60- 
50- 
40H 

Percentage % 30 
20" 
10- 



^^^^^ 




B 



D 



B=Instruction on the science ^ 1U ""/ - — — — i 



t 



I p = |llMHl^UUU V" ~ — 

te^demhl^slnic^ ^ 1>nce Desk 



tcmFac/Sta ff ^ll Grad,and4 76Underj 



Figure C4 
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Most Helpful Services or Facilities 




i ? wxu .t. _„ i ^ nniPQ warns, solutions, 



Result* from hoth in-housc distribution and mailing, 
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, ■ , Wd that the detailed data included in this report be 
In eonclusmn, t u hope ^ ^ehensive survey study will benefit 
f Uy — d ^"e Aiee's in lon g ran.e planning Future 
" —r access in the Science Library, such as 
lunopac, may benefit from studies like this one. 

i vtprnretation of the results of tins survey will be left to the 
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Appendix A 
Statistical Results from Faculty/Staff 
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Statistical Results 
SURVEY QUESTIONNAIRE 
b SCIENCE LIBRARY 

ucsc 

Faculty 

1994 

(The confidentiality of individual participants and their questionnaires will be protected.) 

1. BACKGROUND INFORMATION 

(Check that applies to you) 

1. Status d. Undergraduate 

a. Faculty JSO- e General public 

b. Staff 27 f other (please specify) 

c. Graduate Student • .p 0 stdoc. (temp staff) 

-academic non-faculty 
-Post-Doc 



2 Which of the following is your area of academic inte ' es ^ e sdence .ja 

a. Astronomy _& h. Mathematics £_ 

b. Biological sciences _44 } Physics J& . 

c. Chemistry _25. J . . „ j. Academic major not .declared l 
d Computer science and engineenngw_ j fc 0ther (pi ea se specify) 

e Earth science __21 -Science communicaUon 

f ' Environmental science _£ (illustration) 

-Marine geochemistry/ 

paleoceanography 
-Toxicology /pharmacology 
-Environmental economics / 

management 
-Particle Astrophysics 
-Institure of Tectonics 

-Literature 

-Psychology 

-Theater/Dance 



4 Campus unit (Faculty and Staff only) 
-Arts Division (1) 
-Astronomy (2) 
-n J trophysics (1) 
-Biochemistry (4) 
-Biology (24) 
-College 8 
-Chemistry (18) 
-Oiemistry/Biochemisuy (2) 

-Computer Engineenng (o) 
-Computer and Information Sc.ences (7) 
-Earth Sciences (14) 
-Economics 
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-Environmental Studies (5) 
- humanities (1) 

-Institute of Marine Sciences 
-Institute of Tectonics (1) 
-Lick Astronomy (1) 
-Lick Observatory (1) 
-Marine Sciences (6) 
-Math (3) 

-Natural Sciences (18) 
-Physics (12) 

-Science Communication (1) 
-SCIPP(6) 

-Thimann Lab (1) , m 
-UC Extension/ Long Manone Lab (1) 

-Blank (8) 
Other (please specify) 



# 



ERJC 



Years at UCSC . 

-unanswered (1) 
-less than 1 year 
4 months 
-.5 year 
-.67 year (1) 
-1 year (8) 
-1.5 years (1) 
-1.67 

-2 years (10) 
-2.5 years (3) 
-3 years (4) 
-3.5 years (3) 
-3.67 

-4 years (10) 
■4.5 years (2) 
-5 years (5) 
-5+ years 
-6 years (8) 
-6.5 years (1) 
-7 years (7) 
-7.5 years(l) 
-8 years (5) 
-9 years (4) 
-10 years (6) 
-11 years (1) 
-12 years (4) 
-13 years (1) 
-14 years (1) 
-15 years (4) 
-16 years (2) 
-17 years (2) 
-18 yeras (2) 
-20 yeasrs (7) 
-21 years (3) 
-22 years (1) 
-23 years (4) 
-24 years (3) 
-25 years (7) 
-26 years (2) 
-27 years (3) 
-28 years (3) 



2. 7 J 



7.a. Do you use the resources of the Science Library? Y£j£ ^ 



No_L 



» 



If "yes", how often? 

a. 2 or more times a week _5Z 

b. Once a week _45_ 

c. Once every 2 or 3 weeks _2Q 

d. Once a month _LQ 




e. Once every 3 or 4 months 5 

f. Once a year — 

g. Not sure J_ 
-unanswered _L 
-Other 

5-6 times/week 
once every 4 yrs. 



WH ? T am here I hk £ 
jt Stanford more. 
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2. LIBRARY USE 

f^SlffU*. "nds of assistance have you received in using the Science 
t SSSSSffbi&llon from <h= «f 12. 

g Help from friends or colleagues 22 
h Printed instructions _4ft ^ o Q 
L I have not received any assistance _9_ 
-unansewred (2) 

* ^/^nT^ 

Important 



Library? 



Checking out 
reserve materials 
unanswered 15 

Borrowing books 
unanswered 4 

Phone renewals 
unanswered 3 

Study rooms 
unanswered 1U 

New Book Display 
unanswered 6 

Central reshelving area 
unanswered 13 

Proxy borrowing for faculty 
unanswered 15 

Using Inteiiibrary Loan 
unanswered 3 

Using photocopy machines 
unanswered 4 



Not 
important 

37 



Somewhat 
Important 

16 



Moderately 
Important 

16 



30 



80 



48 



42 



39 



14 



20 



26 



21 



22 



19 



11 



23 



34 



14 



8 



13 



4 - V .J 



11 



14 



28 



27 



30 



18 



20 



21 



29 



17 



Extremely 
Important 

24 

99 
39 



15 



25 



83 



80 



20 



57 



45 



Receiving help at 
the Reference Desk 
unanswered 5 



Receiving help at the Reference 
Desk during evenings 
unanswered 5 

Receiving help at the Reference 
Desk during weekends 
unanswered 6 

Consulting library materials 
unanswered 17 

Consulting CD Roms 
unanswered 17 

Consulting Infoslug 
unanswered 18 

Consulting Melvyl 
unanswered 6 

Consulting Unix 
unanswered 18 



36 



37 



33 

50 
5 

47 



Consulting other electronic resources 30 
unanswered 1 1 
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Appointment with librarian 
unanswered 1 1 

Library tours 
unanswered 7 

Group instruction in library use 
unanswered 7 

Term paper/thesis assistance 
unanswered 8 

Library as a place to study 
unanswered 3 

Library as a place to socialize 
unanswered 5 

Library brochures and handouts 
unanswered 8 



56 

82 
71 

92 

59 

104 

57 



26 

21 

12 

34 

22 
4 

22 

24 
37 

32 
28 

19 

19 
16 
38 

5. 



31 

30 

21 

27 

21 
10 

20 

20 
24 



19 



19 
10 

20 



25 



29 



23 



18 

11 
11 

15 

35 
7 



16 
1 



14 



13 



56 



14 
90 

14 

16 
1 

2 
6 



20 

0 

6 



Other (please specify) . t0 help find things 

-Better, larger and more frequent sigru> iu v 
-Availablility of recent journals 

-Solutions for homework on reserve 
-Keep copier running 
-Long (extended) hours 

I AdeSaS Xerox and maintained facilities 
-CAS searches 
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3. FUTURE LIBRARY USE 
P^hWfollowing kinds of assistance would be most helpful to you in the future? 
Instruction on how tc se broks 24 ic ^ 

In-depth instruction on Melvyl datebases ^ reference librarian 22 

SSSSSEfcsrr"*" 

I do not expect to need help 22 
Unanswered J. 
Other (please specify) 

S Zdfi?5Sp floor and basement 
SSS-SSilc ^library/information resources 
.SSr^loanpersonalatScienceL.brary 

Answers to reference JS. 
Ordering all needed m^^^T^c exams solutions, etc. 4Q__ 

Self-service checkout 3£ 

Placing holds from the on-line catalog 43_ 

Unanswered _S. 

Other (please specify) 

-new book list available on-line or just available 
Teelu^^ 

-better copy machines , ^. . 
-electronic access to journal articles 

-Xerox machines on top floor «^"J™' k out books 0 r journals longer than a few days 
community «>n fnnim or electronic BBS on library resource changes and new access 

-Book suggestions made by e-mail (for acqmsmon, 
E mail addresses in phone listing 

fnrttS 

SSRSRSifSSft and staff on a 24 hr basis like UC Berkeley Chemistry Ubrary 
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3. Do you have an, suggestions for .he Science Library of the future, 
(Please see Appendix B) 

# of people surveyed: 136 
110 from faculty 
26 from in house 



Thank you for your help. 



Science Library Survey TaskForce 
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Appendix B 
Summary of Suggestions from Faculty/Staff 
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Summary of Suggestions from Faculty 

Photocopying , fmch-aHon with the photocopy machines. 

Twenty faculty members expressed Facu £ y complained about 

IZ SquesteS photocopy .f^Ztn^ to " se machineS> 
the machines being broken, an ^.^% 0 ^ press use (less than ten copies), 
sueeested setting aside some machines cards in ^ Library's 

SK 1 that t&y would I Hke to goo d job with tightly 

machines. Another said that the^ stop providing material on 

? r:«e ri ol a ls for xeroxing elsewhere, or 
alternatively, a faculty-only xerox machme. 

XipZr^^ « - — (and 

expans.^n) of journal subscripts! 

» ^ „„ the Current Periodicals Room, citing its 
Six faculty members commented on the Current ^ y< 

importance. One of those ^^f^ffib. Three faculty members said 
as to provide better access %%Zd be discouraged from studying 

students (especially groups of *id e nts)j hou strcssed ^ import ance 

5 3^«S^~ A — periodicaL 

Two faculty members suggested that 

allowed to be checked out. One of those t u ^ ^ e 

allowing entire bound volumes of journals to d ^ . n ^ 

persl checking it out is -" al Y° t tVvomme are made unavailable. That 
volume, but all of the articles ™'™ two . hour reserve , or not 

faculty member suggested putting pun^so ^ ^ ^ 

letting' them be for faculty and staff. This » 

periodicals and books should be open « requested more 

Sone in the UC Berkeley C , he ™ "^"^bers expressed an interest m 
timely arrival of new journals. I^urfc«* * ™™ rs sa id they would like to 
electronic journals. One of hose taflj X tot fltey could not afford to 
emotely print journal articles » ^ experiment regarding x- 

copy. Another j-t want it included in my field." 

window copies of journal articles j 

Electronic Services piprtronic services. One requested being 

r^s^^" 1 — y without currenl hi8h 

81 



• ii nnp .aid thev would like full text electronic journals. One 
least occasionally One aid they w ^ ^ ^ 

requested assistance with chemistry . services in general. Two said 

Melvyl , mpIvvI One wanted an on-line help 

Two faculty members — ""relulte toft* computer. The other 
tutorial, especially on how to mad resulte to com Kination. If this is 

ZX££Z?ZS£*E S£ ' taduded in lhe insttuclion 

sheet. 

ILL , . -.u the cu tbacks in periodicals ILL was • 

One faculty member stressed ftrt J^^*, t0 gel P copie s of articles in 

by ucsc " last time 11 

seven-nine days." 

Reserves . r( . serves One said the Library should 

Six faculty members ? mme " ?*™ "o bi?* burden on the copy machines 
stop having reserves because it put '™ bl ? * resenre book lists ea sily via e- 

STfiSL - ^ rsr^s - «— — ° ne wanted 

homework solutions on electronic reserves. 
K member 

Circulation Desk was too bu y taJSJ 1 ^ of servic e, requesting 
return times on recalls. Three c °rnmenKu including Friday evenings, 
that the Science Library be open longer ^jf^J, hav ing to ask a 
Two wanted formation on ^^°£™*eck out older journals for 
librarian. Another reque thaUrse » *• ^ and daily phone 

help" 

-Tours designed specially for ^T^T^X^ 

^rW!^*- some slightly diffe 



ss-r- a asasa saas ass 

some thought and helping us out. 

Comments on the Staff ff th Science Library. The 

Five faculty members commented on ^ th St *t j for 

reviews were mixed. One said the hbranans librari ans had been 

years. One said their ^penence with the re fere ^ ^ 

Reserve Desk." 

General Comments comments about the Science Library. 

Fourteen faculty goTwork/' Two expressed concern 

Six of these simply said, ^Xction One suggested that we "develop an 
with budget cuts mpactmg ^e <^<$^™JJ* change s and new access 
open forum or electronic BBS on library re o J> be a scilibx 

points, maybe through Melvyl but easily ^acc access 
newsgroup?" Another suggested ^emmMS by st udgnts ^ 

evolution for faculty ,^^1 as much as possible 

University ^^^f^^^ the Library was invaluable and 
It's simple and quick. ° ne «™er wrote extensive comments on the 
was doing a fine pb. One faculty mem ber J ro m librarians here to 

changes in librarianship and l*rane f ^^^Ls (you all have 
become "information access specialists not J l 
already made that transition, ^ ^^^ScSC Divisions and Boards 

^LT^dto^^ ™* MAC ' baSed USerS ' 

Atheta wo^stS users, Instructional users, etc." 
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Appendix C 
Statistical Results from Graduate Students 
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Statistical Results 
SURVEY QUESTIONNAIRE 
SCIENCE LIBRARY 
UCSC 
Graduate Students 

1994 



1. 



BACKGROUND INFORMATION 



(Check that applies to you) 
1. Status 

a. Faculty _Q 

b. Staff _Q 

c Graduate Student 211 



d. Undergraduate 

e. General public 

f Other (please specify) 



2. Which of the MM* U J— ° f aCaden,iC '"'"'Mi 



a. Astronomy _11 
b Biological sciences 35 

C d :Sr P uS^=nceandengine=nng4 1 

e. Earth science 2& 

f. Environmental science _i! 



Marine science 23 
Mathematics . J6 
Physics 24 

Academic major not declared Q 
Other (please specify) 

-agriculture (1) 

-social work (1) , 

-Environmental EducaUon (1) 

-Science Writing (1) 

-Economic (1) 

-Psychology (1) 

-Music (1) 

-Anthropology (1) 
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3 Board of Studies (students only ) 
-Anthropology 1 
-Astronomy 5 
-Astrophysics 2 
-Biology 25 
-Biochem 2 
-Chemistiy 45 
-Computer Engineering u 
-Computer and Information Sciences 14 
-Earth Sciences 34 
-Economic 1 
-Education 1 
-Environmental Studis 3 
-Marine Sciences 18 

-Math 11 
-Physics 21 
-SJSU-SocialWork 1 

-Science Writing 1 
-Sociology 1 
-Blank 3 
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Other (please specify) 



Years at UCSC 

-unanswered (0) 
-less than 1 year (0) 
-4 months (0) 
-.5 year (1) 
-.67 year (1) 
-1 year (34) 
-1.5 years (4) 
-1.67 (0) 
-2 years (47) 
-2.5 years (2) 
-3 years (25) 
-3.5 years (2) 
-3.67 years (0) 
-4 years (39) 
-4.5 years (1) 
-5 years (35) 
.5+ years (0) 
-6 years (11) 
-7 years (5) 
-8 years (2) 
-9 years (2) 
-10 years (2) 
-12 years (0) 
-13 years (0) 
-21 years (0) 
-23 years (0) 
-24 years (0) 
-26 years (0) 



7.a. 
b. 



-26 years yv) 

Do you use the resources of the Science Library? YesJU ^ 

*a O 



NoQ 



If "yes", how often? 

a. 2 or more times a week lUo 

b. Onceaweek_4£_ 

c. Once every 2 or 3 weeks 21 

d. Once a month 21 



e. Once every 3 or 4 months 2 

f. Once a year _0 

g. Notsure.il 

-unanswered 
-Other 



c. If "no", please indicate your reasons. 



2 - 86 



2. LIBRARY USE 



fSJUSU tt* c, assise have vo U received in usin g the Seience Lihrae,? 

a. Orientation tour 41 whrarv staff 21 

h Course-related nstrucaon from the library, siai 1 ^ 

c S3K assistance at the Reference Desk _LS| 

d SdwSuS assistance at the Circulation Desk 

f SuaTap^^tmentwithalibranan _12 
g. Help from friends or colleagues Si 
h Printed instructions 125. . 
i.' I have not received any assistance _4_ 
-unansewred 1 

-other „ . , 

-special collections 1 

^ unities for their importance to you. 

EXTREMELY 

SOMEWHAT f« Y IMPORTANT IMPORTANT 

IMPORTANT IMPORT Am 



Checking out reserve materials 
unanswered 6 

Borrowing books 
unanswered 0 

Phone renewals 
unanswered 8 

Study rooms 
unanswered 8 

New Book Display 
unanswered 7 

Central reshelving area 
unanswered 12 

Proxy borrowing for faculty 
unanswered 48 

Using Interiibrary Loan 
unanswered 10 

Using photocopy machines 
unanswered 4 



NOT 

IMPORTANT 
35 

1 

39 
60 

75 

29 



31 



88 



14 



Receiving help at ihe Reference Desk 5 
unanswered 2 



22 



42 



38 



38 



11 



10 



13 



12 



34 



12 



36 



36 



40 



54 



18 



21 



24 



35 



54 



50 



48 



33 



32 



47 



19 



49 



37 



67 



47 



140 



56 



21 



17 



23 



10 



113 



116 



38 
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Receiving help at the Reference 
Desk during evenings 
unanswered 6 

Receiving help at the Reference 
Desk during weekends 
unanswered 5 

Consulting library materials 
unanswered 19 

Consulting CD Roms 
unanswered 12 

Consulting Infoslug 
unanswered 12 

Consulting Melvyl 
unanswered 7 

Consulting Unix 
unanswered 14 



17 



26 



Appointment wiih librarian 
unanswered 15 



Library tours 
unanswered 12 

Group instruction in library use 
unanswered 13 

Term paper/thesis assistance 
unanswered 13 

Library as a place to study 
unanswered 4 

Library as a place to socialize 
unanswered 8 

Library brochures and handouts 
unanswered 9 



51 



63 



70 



Consulting other electronic resources 35 
unanswered 16 



98 

104 

99 

78 

28 
154 

42 



42 



37 



41 



40 
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29 
23 

42 

49 
50 

33 

20 
29 

48 
4. 



45 



48 



26 



32 
39 
12 
38 
39 

30 

23 
23 

34 

38 
10 

42 



57 

51 

59 

46 

31 

48 

29 
47 

17 

14 

22 

31 

36 
4 

38 



41 



37 



87 



33 



20 



132 



30 



31 



17 

40 
0 

17 



88 



V 



Other (please specify) 

-e-mail interlibrary loan orders- 1 
-change for photocopiers- 1 
-friendly service--l 
-in formations on patents- 1 
-access to periodicals- 1 
-longterm checkout of penodic^s-1 
-last issue of journals/mags display-- 1 

-technical (comp-sci) joumals-l 

:iZ^3r~V homeseivers/intemt " 1 

-Library as a place to rest-1 
-Current Joumal/Penodicals-2 



r 



Mdwl reference manual- 1 



-Large amount oi uuwn uiuv, 

-Fully detaUed Melvyl reference manual-1 

;3S P a£r^U space for snacking-1 
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3. FUTURE LIBRARY USE 
FGSSV&I*** kinds of assistance would be most helpful to you in the future. 
Instruction on how to "«*£^S*L^, on my research topic Iffl. 
In-depth instmaion on Melvyl dateb^es ^ reference librarian 35 

BSSKBSSsssr- 



I do not expect to need help 1& 
Unanswered^ 

-Computerized info on status of books 

• , • nf «pw services would be most helpful to you in the future? 
2 Which of the following kinds of new services woum 

t Self-service checkout 67 

Placing holds from the on-line catalog 21 

Unanswered _6_ 

Other (please specify) 

-photcopiers that always work 

^fflbSS^an sves (NRLF, spec coUecuons) 
Sdng iSms torn the on-line catalog will be abused 
-make copy of any patent 

— - j* ■» 80pher) 

-night access 

S^Sf^r^anS^oid. 

-better help screen in Melvyl 
-downloading remotely from Melvyl 
-see if book is checked out via melvyl 
-access to library afterhours 
» -no to placing holds on-line catalog 

-renew by email . 
-a frequendy-asked-questions list 

rherk ill status through infoslug 
fmd out if a book is on the shelf via computer 
-New Sash, antiheachache copiers that work 
•KSffls^kedout (sta^fromtheterminaKMelvyl) 
-Interlibrary loan service through E-Mail 
-Find out who has the book 1 need 
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-Info on additional database (e.g. ECONET) 
-Journal renewal 

-Although you are doing great already 

-More xeroxing facilities, maybe in each floor 

3. Do you have any suggestions for the Science Library of the future? 
(Please see Appendix D) 

# of people surveyed: 211 
151 from Graduate students 
60 from in house 



Thank you for your help. 



Science Library Survey Task Force 
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Appendix D 

Summary of Suggestions from Graduate Students 



Summary of Suggestions from Graduate Students 

Photocopying n . arv concer n for graduate students. Nine 

Photocopying was an area of primary ^oncem to^ 

stressed the importance of fixing ^^ v c W^Sitae8 on the third floor, 
requested more copy machines, ^aa^rcopy -m ^ Seyeral wanted 

Several requested copy *^ JJCBC Copy Center 



^o^^Z^ 2& offices, and the Library. 

guested on-line penodical listings ^^*££ 
list. (Apparently they were not »^^^rtexpw^ dissatisfaction 
requests for journals the library 8 ^^S d . Qne wanted the Science 
with journal subscriptions that had been canceUeci^ fe 

Library to subscribe to a daily njwsP^ ^ ^notice when an item 
McHenry?" One said there ^^X^fctte no-checV.out policy on QD 
is at theWery- Several were ^^^^^ have <Wh a harsh 
journals. One suggested that only tnose ™ checko ut. The other said that 
restriction/' ^and I that the . remainde enough 
they wanted to be able to check out me J ^ photocopiers at 

be * shelved more 

quickly. 

Electronic Services Chemical Abstract Services (CAS). One 

Two students wanted on-line access to Chemical a ^ ^ ^ ^ 

said "find someone who kno^ more computer 

better." One wanted the Beilstein arch V e to be ^ ^ . r 

workstations-"one is behind the referen« de * : ^ of 

the computer lab" ^^J^^^SLig forward to being able 
articles being on-line and ^.^^^^5^ better computer terminals, 
to get the full text in postscript. One ^f^f jammed F keys . Another 
saying some of the ^^^^.^L: said, "Electronify all 

;^r b reS - — Tush electrons 

around, not paper.' " 

Melvyl Science Library dedicate two or three 

One student sugges ted th of ^ matrix prints. 
laserprinters to Melvyl printmg and g en confusmg/ 
complained that the Melvyl interface was 4 ^ ^ 

expressing the desire or a "^jSd that it took them years 

with xwindows on their home workstation, ^e sani ^ ^ 

9J 



indexes 



Cowell Room rowell Room to be open longer hours. One 

One student said they w^^tas w£h lack of information from the 
said "I have had a ^f* 1 ®^ the library should be trained 
Cowell Room staff person^ Studento working m » bo y theri ^ stu dent 

not only in service but *^ ?c!weU Room^ery frustrating." Two requested 
while he read his book in the ^eU ^oom^ » ^ 

better written documentation on ««^^ k access for remo te printing, 
themselves more. Another requested netw ork a d ^ ^ 

2S£ » £ ^JSSS^ -ote workstations. Four people 

wanted more email access. 

ILL , , , tt t , prvice One student suggested putting ILL 

Three students requested faste ILL ; s ^^ b r a ble to order more than 10 
on line through email. One Pers™ wa£e d o b- (noncrystaU ine solids- 
journal articles at a time since their ^area ot res y collectio n. One 
passes) for their Ph.D. was X^LL department for help in 
person thanked the Science Library and tne v 
finding thesis references. 

On^son wa n t ed placing materials on reserves to be an easier process. 

Reference . . reference. One of them said, "The 

Five students wanted ™™ sed *°J" v v Wual appointments." Another 
Reference Desk can not be replaced by ^^J^VeA, ". . • no one is 
said they wanted a more co "Sistentty sta UW catoing 
ever there. The Science Reference Desk . * a " es °™ Libr r Q ne said they 
to the researchers and their remre^Th ey pay to we J QW who &ey e 
wanted the Reference ^ ™ Reference stack area should be for 
^tottW^k^^to^* Another sugges ,ed that Ubrary 
rpference work only, not tor siuuyn 5 
instruction courses be advertised cn-lme. 

Circulation . . . cfafU( . n f library materials was a 

On-line information on the o^^JSSS Five wanted the checkout 
service requested by nine V^ 1 **™!^ s u dents wanted to change 
periods for faculty /sta f to be sh ortened. ™ ee £ sugges ting journals 
journal circulation periods, with two of ! thoses^ ^jx ^ uc gan 

5£^« tteough emai1 ' Five wanted 
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rt « PriHavs and Saturdays. One wanted more 
Library to be open longer hours on Fridays ana b y 

study rooms. 

Comments on Specific Parts of t^ Criledta. mQ 
One student requested more periodicals. One wanted 

r " from 1116 bio108 



sciences in Latin America. 



Comments on the Staff Library were generally very 

Comments on the staff ^/^^^ to continent that the Circulation and 

X^^^^itP^ you! " Another said ' " This 

Library is very well run, even if it leaks. 

General Comments available close-by the Science Library. 

Three students requested that .food M <* d _«r a i way s find the area I 

One wanted the food and drink policy enforced j ^ ^ 

work in a mess!" One said * *o d ^ venti laUon, more 
wanted the Library to be kept quiet er^ un com fortable for very 

wide tables and fewer cubicles. One wanted c ^ wanled 

tall people. One wanted » ^^^im™ signage. "Make it easier to 
call, .umber maps in the Science ^^ZbMcMy *an b Y cal 

find books." One wanted journals filed a p ^ u s n(J 

number. One made a plea fa mam ^ qu e Sti ons re: future 
touch while still developing ; elec'romc literacy a bout replacing persona 
services make me nervous as they al 1 see aboul , of 

contact with electronic ™ ta *«™ "7 to ,. h electronic services such as 
tabs, I would just like to comment that a mo ^ can als0 be 

'email are ' V,UlM ! 
confusing and inbm.dat.ng. So wMejaa g i ^ nQt 

Many graduate studen, had very favorable comments on the Science Library: 
, think UCSC has some of the nicest libraries around. Its standards are 
standards libraries should be held to. 

1 // 



great work. 



helpful." 

". . . you are simply an excellent library!" 



• 



e o &6 
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Statistical Results 
SURVEY QUESTIONNAIRE 
SCIENCE LIBRARY 
UCSC 
Undergraduate Students 



1994 



(The confidentiality 



of individual participants and their questionnaires will be protected.) 



1. 



BACKGROUND INFORMATION 



(Check that applies to you) 
1. Status 

a. Faculty JQ — 

b. Staff Q 



c. Graduate Student Q 



d. Undergraduate 426 

e. General public jQ 

f Other (please specify) 
0 — 



2. 



Which of the following is your area of academic interest? 



a. Astronomy JJ. 

b. Biological sciences _21a_ 

c. Chemistry _£5 — . . nfl ao 

d. Computer science and engineering _M 

e. Earth science J2_ 

f. Environmental science _43 — 



g. Marine science _43. 

h. Mathematics _42 

i. Physics Q 
j. Academic major not declared _2 

k. Other (please specify) 

-American studies (2) 

-Anthopology(7) 

-Art(l) 

-Artyhistory (1) 
-Bio-botany 
-Biochemistry (1) 
-Biomedicine (1) 
-Business (1) 
-Commuinity studies (2) 
-Ecology (4) 
-Economics (13) 
-Engineering (1) . 
-Environmental economics (l) 
-Environmental Politics (1) 
-European history (1) 
-Food Sciences (1) 
-History (7) 
-Language studies (2) 
-Latin American studies (3) 

-Legal Studies (2) 

-Linguistics (2) 

-Literature (7) , 

-Mechanical engineenng U) 

-Medical and psychosocial (1) 

-Modem literature (2) 

-Philosophy (5) 

-Politics (6) 

-Psychobiology (2) 

-Psychology (9) 

-Public health (1) 
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-Recreation (1) 
-Russian studies (1) 
-Sociology (5) 
-Theater Arts (1) 
-Unanswered (3) 
-Women's studies (4) 



fKtotltudies (Students only) 

-American Studies (2) 
-Anthropology (11) 

-Agronomy and Astrophysics (1) 
-Biochemistry (15) 

-Biotogy Molecular Biology (D 
-Chemistiy(33) 

-Community Studies [i) . 
-SSSputer and informational Sciences (27) 
-Computer Engineering (14) 
-Earth Science (9) 
-Economics (16) 
-Environmental Science (35) 
-Food Sciences (1) 
-History (5) 
-Humanities (1) 
-Language Studies (2) 
-Latin American Studies (4) 
-Legal Studies (3) 
m -Linguistics (2) 

• -Literature (5) 

-Marine Sciences (21) 

-Math (11) 
-Math minor (6) 
-Mathmatics(9) 
-Molecular Biology (1) 
-MCD Biology (2) 
-Philosophy (3) 
-Physics (30) 
-Politics (8) 
-Psychobiology (3) 
-Psychology (14) 
-Russian studies(l) 

-Science (2) 
-Social Work (1) 
-Sociology (4) 
-Theater Arts (1) 
-Women Studies (3) 
-Unanswered ( 19) 
-Undeclared (1) 
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5. Other (please specify) 

6. Years at UCSC 



-unanswered (12) 
# -less than 1 year (23) 

-4 months (1) 
-.5 year (1) 
-1 year (86) 
-1.5 years (7) 
-1.67 (3) 

^ -2 years (115) 
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-2.5 years (17) 
-3 years (93) 
-3.5 years (4) 
-3.67 (2) 
-4 years (78) 
-5 years (4) 
-5+ years (11) 
-6 years (1) 
-9 years (1) 



7.a. Do you use the resources of the Science Library? 



(2) 



No_L2 



b If "yes", how often? 

a. 2 or more times a week 

b. Once a week _22 



295 



C 



c. 



9 



c. Once every 2 or 3 weeks J& 
i. Once a month _2Q 



if "no", please indicate vour reasons. 



e. Once every 3 or 4 months _9_ 

f. Once a year _3_ — 

g. Not sure _& 

-unanswered (l) 

-Other 
5-6 times/week (I) 
once every 4 yrs. (i) 
Everyday (3) 




-I visit whenever I have a science class. 

.I'm a sociology major din when nee d resources-McHenry 

-never come up this way 
-Because it is only science stuit 

> 80 to Mchenry. M I c»e here to m*,*** * — - 
quieterthanMcHenry ..,„,„ 
JSSSS'SSSSfSl - » me sci. lib. are the tahle and chair for a qmet place 
study 

-Use library to study (2) 
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2. LIBRARY USE 

p^«u*. — - — - have you received in using the science Library? 

c ^dividual assistance at the Reference Desk : _|B 
d. ^dividual assistance at the :^aUonJDeskgl_ 
<» Individual assistance in the Coweii Koom ^ll 
f SSappointinentwithahbranan _H 
8 Hfelp from friends or colleagues J&L 
h Printed instructions 12i _ 48 
i.' I have not received any assistance JL. 
-unansewred (3) 

*.<.;i:«:»c for their importance to you. 



Checking out reserve materials 
unanswered 4 

Borrowing books 
unanswered 9 

Phone renewals 
unanswered 18 

Study rooms 
unanswered 6 



New Book Display 
unanswered 21 

Central reshelving area 
unanswered 28 

Proxy borrowing for faculty 
unanswered 136 

Using Intenibrary Loan 
unanswered 28 

Using photocopy machines 
unanswered 1 



NOT 

IMPORTANT 
22 

30 

87 
28 



172 



97 



189 



102 



8 



SOMEWHAT 
IMPORTANT 

8 

30 
48 
32 

125 

94 



MODERATELY 
IMPORTANT 

27 



69 
86 
69 

97 



44 



65 



Receiving help at the Reference Desk 23 
unanswered 7 



28 



119 



55 



80 



31 



70 



IMPORTANT 

65 
144 
94 
136 

29 

72 



26 



95 



97 



135 



EXTREMELY 
IMPORTANT 

285 
184 

128 
180 

26 

56 

21 



91 



309 



191 



4. 101 



Receiving help at the Reference 
Desk (luring evenings 
unanswered 10 

Receiving help at the Reference 
Desk during weekends 
unanswered 1 1 

Consulting library materials 
unanswered 19 



Consulting CD Roms 
unanswered 41 



Consulting Infoslug 
unanswered 42 



Consulting Melvyl 
unanswered 8 



41 



46 



32 



122 



136 



39 



Consulting Unix 
unanswered 19 

Consulting other electronic resources 
unanswered 41 

Appointment with librarian 
unanswered 48 



Library tours 
unanswered 30 



Group instruction in library use 
unanswered 30 



Term paper/thesis assistance 
unanswered 23 



Library as a place to study 
unanswered 1 

Library as a place to socialize 
unanswered 16 

Library brochures and handouts 
unanswered 43 



81 
150 

197 

211 

174 

79 

9 

218 
128 



36 



48 



25 



78 



76 



25 



4.6 



70 



121 



97 



91 



45 



10 

102 

110 



88 



88 



72 



90 



84 



44 

55 
83 

61 

96 

119 

72 

27 
75 



104 



128 

125 

142 

76 

66 

135 

97 
78 

29 

43 
60 
124 

101 

40 

77 



151 



143 



149 



48 



54 



200 



154 



61 

14 

11 

31 

143 

325 
31 

29 
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1 



Other (please specify) 

3) food stand 

4) xerox 

% KSES^SSE «— «■ T0 fsel comfonable in a Ubra ^ is 10 me ' 

K^^oSSSn-ofCDKOMS" 

Quiet study area. 

7) a place to eat 

8) periodicals (3) 

9) self-research 
11) noise control (2) 

14) cafe 

15) fix the copy machines 

1 6) another copy room 

17) clean batlrooms and put in more tp 

18) Location for group study 

SSEZ-. , 

22) Slightly wanner temperature 

extremely important one to me, Generauy, 
to study here. 

$ SS5SSS3SS. -5JJ- - 

28) Open Friday and Saturday Nights. 

29) Current Journals 

# 30) Unix Access 

31) Copying machines 
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3. FUTURE LIBRARY USE 
ftfffOTS? following kinds of assistance would be most helpful to you in the future? 

Instruction on how to ^^S^idef^n my research topic _22fi 
Instruction on how to find P«»?J»^SgSi electronic resources J21 
Instruction on the Science Library ^ w <* ku«^» 

I do not expect to need help 62 
Unanswered 4_ 
Other (please specify) 

1) "Printed detailed material for electronic resources." 

8 Sb^o^^tScienceUbrary- 

g Ifsmuchclearerat 

7) " moitors making sure people to be quiet 

a\ •• mnrp and better matenals . „ 

9 - ToteSe to print off unix account m the hbrary 
i m "The assistance offered is sufficient 

In "Semet and other database full text resource 
2 SSSSSTloanpcisonal at Science Library 
13) "Library Tours for new students 

. • a n t „,« services would be most helpful to you in the future 
Which of the following kinds of new services wouia 

Unanswered 5. 
Other (please specify) 

4) Better interlibrary loan facihues 

5) Get more functioning copying machines 

10) Renewal through electronic mail 

1 1) Not placing holds on-line 

12) 24 hour-hours 

13) Checking out computer software 

7. a .-. A 



2. 



14) Monitors making ^.P^^ffiL^ users - 
5 Some harsher way to insure that other library users. 

15) aTon't litter and We library pro^rty 

b actually bring materials back-when they say tney w w 

16) CDROMS -laslr Disc information resorces 

19) Magazines on CD ROMS 

20) Drop in Reference Libranans 

, D „ you have any suggestions for the Scienoe Library of the future? 
(Please see Appendix F) 



# of people surveyed: 476 



Thank you for your help. 



Science Library Survey Task 



Appendix F 

Summary of Suggestions from Undergraduate Students 
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Summary 



T of Suggestions from Undergraduate Students 



♦ 

• 



Photocopymg . . d t photocopying most often as a 

Undergraduate students singiea our y r/ Thirty-five expressed 
problematic area in Science Lib ™y service s 7 ^ ^ 

^^t rraS^TX-d reclciwhich ma*e two- 
sided copies. One wished for a scanner. 

journal subscriptions. 

Electronic Services mn rem for undergraduate students. 

UNIX access was an area of pnmar or g said ihey 

Nine said they wanted more UNIX jermma 1^ m t ^ 
wanted UNIX terminals available ate9p^ " *, e9ted lh at the Library 
importance of email access through One sugge ^ 

0 ffL campus-wide tow£«m« » for electronic 
Sev eral said fhe^ wan^d more wnrte^ ^ ^ ^ ^ „ 

Set SeckouTclputer software from the Library. 

£S students wanted dearer written documentation on Melvyl. Several 
wanted more library instruction on Melvyl. 

SEES wanted the CoweU ^^2£«£££ 
SS^'tSWS?^ Sf £ CoweU Room needed more 
knowledgeable staff. 

^eral students complained about the slowness of ILL service. One suggested 
Lhe Science Library have its own ILL office. 

Reserves . d at w hkh material was put on 

Four students were dtssah S f Cb tag too steep. One said the 
reserve. Two ■ complamed about said tl ? at they liked the idea of 
rZ£22£^ " that it would maUe putting materta. on 
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# 



9 



• 



reserve even slower. That same student also ^J^TZiX 
calculators available. 

KSid- said they ^ 

at night, more librarians on One suggested a copy of the 

for students on ^^^^kW^ ™, or anchored to 
Merck Manual and the CRC ™ P" b available . One complained 

the wall in some fashion so ^ ^lf^ ^ were not caUed 

that they had an appom toen^a^ [^™£ e appointment. They also 
wher, .the librarian got Sn t s, «SL than just handing 

felt that librarians sha ^num e iy p stack 
over an 'answer sheef and th f , leaV ^ n g n ,T ro „. in consultation hours with , 
of reference books. One ^^P^^^"^een on two library" . 

Circulation . , nr , prat ; on were the most frequently 

Other than photocopymg hours of^P ^'"^ ed a desire 

comrented on top.c on the sur «y. Th, V hese sWdents wanted longer 
for longer Science Twen y ^ lhe 

-Uturs E^fc'U with a s^-haU- 
onJy sLice, like the study halls at McHenry. 

SW dy rooms were also a P^^^^SS^X^ 
students ^ fa ^t*Z^O». wanted to be able to 
reserve periods to be for three nours telephone. One complained 

reserve study rooms trough emad ° r °™ ™ P and ^ following room 
about late fines for study room*, ? „ Anolher 

renters are civilized enough to inform cu r ent te ^ ^ 

Zr^VA^ a?" 'cheCed-ou, they should be 
Lft open for use by others, priority to groups. 

Another popular request was for 
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wanted to be able to request books through email and come pick them up at 
teCy te said they wanted self-service renewal by computer. 

. , • ^;™c. On p dhident suggested that the Science Library 

^ t ^tT^SZ^STA *• ^-checkout policy on 
negotiate with the Ch<^tfxyB having been charged a 

f 6 X7book th y^ad r ^ed toX Library. One said they didn't want 
fine for a dook tney nau reiui , "Please find some harsher 

electronic on-line holds to be possible ^One f^ J^^ h operty , 
ways to insure that other library users don t Utter and dera.. library p y y, 
and bring materials back when they say they will. 

S^ttSSttE? 2£— to the coUecdo,. 
Better books on biomedicme 

More current books on reclaimed water wastewater pricing 
expanded, updated marine mammal collection 
expanded California marine ecology collection 
materials on automotive engineering 
more materials on health science 

"More books. All the important stuff is at the other UC s 

Commen iVto** were generally very favorable The few negative 
SSTteaSSressed some rudeness students had encountered: 

"Your personnel are noticeably more cold and standoffish than the 
staff, at McHenry. (Sorry, but it's really glaring). 

"Some of your library staff are very rude." 

But the majority of comments were positive. A few samples: 

"I think your reference liorarian staff is topnotch. They are always 
mcredtljhelpful and seem to go out of their way to show you. 

"The Circulation staff is friendly and very helpful." 

"I come here all the time and receive fast, friendly service." 

"Don't get rid of the people working here." 

"The employees are nice." 

General Comments another maior concern for 

a delire f or food or 
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consumption. 

Hoise was another primary concern f^J^^^X^ 
in the Science Library. Students had a ff ds enforcing 

the noise, from designated q»« floors which are 

Climate control was also a concern of thirteen students, many of whom 
complained of being too cold. 

Cleanliness was another area £^°»f£2£?£7£!Z 

Esrtt^^^^ °- - anted ,he windows 10 be 

cleaner. 

Other specific requests: 

"change light bulbs when they burn out in study ^areas /< 
'Turn off the lights after closing. This is the 1990s! 
"More drinking fountains." 
"Lockers" 

"More garbage cans" 

"A tunnel with an elevator to McHenry." 

"A comment board." 

"A recycling bin by the front door." 

Several students were very impressed with the Science Library: 
"You're doing a beautiful job!" 

"To feel comfortable in a library is completely new to me." 
. W s actually a pretty cool place. I wouldn't (can't mink of anything) 
change anything." 
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Appendix G 

Statistical Results from General Public and Others 
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SURVEY QUESTIONNAIRE 

• SCIENCE LIBRARY 

UCSC 
General Public/Others 

1994 

> (The confidentiality of individual participants and their questionnaires will be protected.) 

1. BACKGROUND INFORMATION 

(Check that applies to you) 

1. Status d. Undergraduate — 

a. Faculty — e General public ,_9_ 

b. Staff f other (please specify) 

c. Graduate Student -Alumni (5) 

-Graduate Candidate 
-Grad student on leave of 

abscence 
-SJSU student, undergrad 
-Emeritus 

-Concurrent Enrollment (2) 

• -Concurrent Enrollment swdent 

with BA in Bio fr UCSC 

9 -High School Student 

-Visiting scholar 
-Berkeley Grad student/UCbU 

Faculty spouse 
-Cabrillo students (2) 
-Grad student at Cornell and 

UCSC alumni 
-Graduated w/ a B.S. 
-Guest 



2. Which of the following is your area of academic inte ^ es ^ aiine science 5 

a. Astronomy _L h. Mathematics J£ 

b. Biological sciences II L Physics _2_ 

c. Chemistry! ; Academic major not declared 

d. Computer science and engineering a ^ other (please specify) 
_ e. Earth science s 2. -Bu sines 

• f. Environmental science 2 — -Health 

-Social Sciences 

• -Education 



•Ecology/ornithology 
•Psychology/neurosciences 

Science 



f^a n rd C o a f e) studies (Students only) 
-Math 

-Biology (2) 
-Geology 
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4. Campus unit (Faculty and Staff only) 
-College eight 



5. Other (please specify) 
-Open University 



-Alumnus 

SepKcSof Geol. and Geophys., UCB 
-UCR graduate 



6. Years at UCSC _ 
-79/80-86/87 
-1988-91 
-9 months (1) 
-2 years (1) 
-Syears (1) 
-4 years (1) 
-7years (2) 
-24 years (1) 



blank (1) 



7.a. 
b. 



Do you use the resources of the Science Library? Yes2£ No_2 

If "yes", how often? e Qnce every 3 or 4 months 

a. 2 or more times a week 5 f * o nce a year _2_ 

b. Once a week _3 — „ Not sure _J 

c. Once every 2 or 3 weeks _2^_ © 

d. Once a month — i_ 
Blank (5) 

If "no", please indicate your reasons. 
-I'm in High School 
-Haven't needed the info, here 



2. LIBRARY USE 



f»£i*5WU*I klnd S of assistance have ,»u received in using the Science Library? 

c' Individual assistance at the Reference Desk _JA— 
d SiduaiassistanceattheCirculaUonDesk ,J2_ 
e' individual assistance in the CoweU Room __2_ 
f' in(Uvidualappomtmentv4thaHbranan 
Help from friends or colleagues 

h Printed instructions .1 0 .. 

i i have not received any assistance 

Blank (I) 

>• 10 ,ou ' 



NOT 

IMPORTANT 
8 
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Checking out reserve materials 
Unanswered 6 

Borrowing books 
Unswered 3 



Phone renewals 
Unswered 4 

Study rooms 
Unanswered 4 

New Book Display 
Unanswered 6 

Central reshelving area 
Unanswered 8 

Proxy borrowing for faculty 
Unanswered 13 

Using Inteiiibraiy Loan 
Unanswered? 

Using photocopy machines 
Unswered 3 

Receiving help at the Reference Desk 1 
Unanswered 4 

Receiving help at the Reference 
Desk during evenings 
Unanswered 5 

Receiving help at the Reference 
Desk during weekends 
unanswered 6 



0 



SOMEWHAT MODERATELY TXyrpnRTATvrr 

IMPORTANT IMPORTANT IMPORTANT 



3 
1 
4 
7 



0 
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EXTREMELY 
IMPORTANT 

5 

16 

9 

5 

4 

1 



8 

19 

17 

13 

11 



Consulting library materials 
unanswered 7 

Consulting CD Rorns 
Unanswered? 

Consulting lnfoslug 
Unanswered 10 

Consulting Melvyl 
Unanswered 4 

Consulting Unix 
unanswered 9 

Consulting other electronic resources 
Unanswered 6 

Appointment with librarian 
unanswered 5 

Library tours 
Unanswered 6 

Group instruction in library use 
Unanswered 6 

Term paper/thesis assistance 
unanswered 6 

Library as a place to study 
unanswered 4 

Library as a place to socialize 
unanswered 4 

Library brochures and handouts 
unanswered 6 



14 



14 



13 



11 



20 



3 
5 
3 
2 



2 

7 

3 

6 

2 
5 
1 



4 

3 

1 

6 

3 



12 
6 



5 

0 

4 

2 
5 
1 
1 
3 



S«g5*BSU — h for Ph - D 

-Major periodicals and publications 



16 

4 

6 

0 

1 

0 

5 

13 

0 

4 

5 
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4. 



s 
# 

( 



♦ 



3. FUTURE LIBRARY USE 
P^S*?toItowtog kinds of assistance would be most helpful to you in the future? 

b£SK Show to find reserve material for my course _3_ 
I do not expect to need help _1 — 

Blank Sl . 

Other (please specify). 



Which of .he f„H.«in, kinds of new services woutd be most he.pful » you in the future. 



Self-service checkout _2__ 
Placing holds from the on-line catalog _si 
Blank 1Q 

Other (please specify)— . 



3. Do you have any suggestions for the Science Library of the future? 
(Please see Appendix H) 

Total Number of participants: 29 



Thank you for your help. 



Science Library Survey Task Force 

2/23/94 
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Appendix H 

Summary of Suggestions from General Public and Others 



Summary of Suggestions from General Public/Other 
Photocopying 

Two patrons said they wanted more copy machines. 
ILL 

One patron said they wanted faster ILL service. 

O^patr^n protested the cancellation of subscriptions. 

One paTon said, "Continue the much needed Reference Desk; the people 
n^e P inspSed me to keep on with search when I have given up. 

One said, "Retain excellent Reference Desk staff" 
Another said, "Reference help is sometimes minimal" 

shoes on fabric chairs/' 

One patron singled out climate control as a problem, saying it was too cold. 
One patron wanted longer hours of service. 

Patrons had many favorable comments: 
'Terfect-excellent library" 

s fme P Jhou?the continuation of a healthy (finanaally/jobw.se) 
library." 
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Appendix I 
A List of Focus Group Interview Questions 



I 



FOCUS GROUP INTERVIEWS 
SCIENCE LIBRARY 

A List of Interview Questions 



Unstructured questions (stimulus and response free) 

1. What impresses you most in the Science Library? 

2. What stands out especially in the Cowell Room? 
Semistructured questions (Type B: stimulus structured, response free) 

3. How do you feel about the Science Library collection? 

4 You are used to printed sources (such as: books, periodicals, indexes, abstracts, etc.) in 
to sSiSSfiS? Now these are gradually being replaced by electronic information 
reLurces(such S MELVYL, CD ROMS, INFOSLUG, etc.). 

a. How do you feel about this changing situation in general? 

b. How do you feel about our electronic Wo ™^° n ^^^^* : 

Electronic Reserves, 
CD ROM databases, 
and Infoslug, etc.? 

5 How satisfied are you with our services such as: 

3 Circulation/Reserves, 

ILL/Fax project, 
Reference Desk service, 
Consultation and 
instructional Support, etc.? 

6. How satisfied are you with the assistance provided by the Science Library staff and reference 
librarians? 

7 What do vou think about the Science Library hours? 
What about the Science Library's reference hours and the Cowell Room hours? 

8. What sources do you rely on in the Science Library? 

9. How do you find the information you need in the Science Library? 

10. What is your biggest concern in finding information? 

11. How easy is it to find what you need in the Science Library? 

12. Are there other services you would like the Science Library to offer? 



WW/4/27/94 
C Q Science Library 
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Appendix J 
Summaries of Each Focus Group Interview 



Time: May 5, 1994, 2-3 p.m. 

Room: Rm 332 Science Library 

User Status: Freshmen and Sophomores 

Facilitator: Bill Proudfoot 



Interview Summary 



Unstructured questions (stimulus and response free) 

the long glass windows 

which create °Z good environment for reading and studying were the 
Mngs about the Science Library which impressed the students the most. 

■> What stands out especially in the Cowell Room? 

Students felt the old terminals for access to UNIX were madequate 
Thev complained about there being no <tab> key on the keyboards, and about 

fh r e° ST^£S£S Jr some addidonal computer. Generally, 
they appreciated not having to pay for printouts from tne computers. 

Semistructured questions (Type B: stimulus-structured, response free) 

<t How do vou feel about the Science Library collection? .,.«.._ 
One student wondered if a general science dictionary was available in 
the Science"y."f not, a dictionary for general scientific terms would be 

helpfU Stude h nts also commented on the difficultly they sometimes have in 
, i- <^Jl in the librarv which are scattered between the copy rooms, 
locatmg b00 ^V 'd tte s acl^ Although students believe that the library 

' hem on te shelves - They su r s,ed 

KoSt" *eWed as'quicldy as possible, so they can be located more 
efficiently. 
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4 You are used to printed sources (such as books, periodicals, indexes, 
abIS etc.) in th'e Science Library Now ^^^1 
bv electronic information resources (such as Melvyl, CD ROMS, Infoslug, etc. 
a How do you feel about this changing situation in general? 
b. How do you feel about our electronic information resources such as: 
Melvyl databases 
Electronic reserves 
CD ROM databases 
and Infoslug, etc.? 

^^Melvyl is difficult to operate, especially for beginners. Some students 
thought aZ if they could simply type in the hue of the book «dtod out 
tnougm i:v,„, v has it that would be an easier system to operate. 

Whem rgenlt^sLen^thou 8 ht that .he commands in Mehvyl were 
i w iZrt of the students said that if a class or section on Melvyl 
SstSn were of e ed, it would help them a lot Since they missed most o 
tw„ Wind, of sections at the beginning of fall quarter, they hoped that the 

fear would offer stauar sections in the following quarters. Some students 
did u4Tmat once they became fami.iar with the Melvyl database « was a 

helpful computer system for research. 

C ° mP Students said they would like to have Excel and word processing 
programs on the library computers. 

Electronic £ *°" were famiUar with electronic reserves, and 

some o^them ^ not know 8 a^ut the CD ROMs. They asked to be informed 
of new library services. 

5 How satisfied are you with our services such as: 

Circulation/Reserves 

ILL/Fax project 

Reference Desk service 

Consultation and Instructional Support etc.? 

Stents wondered if they could have instructor's notes, trai^rences, 
and past exams on reserve for every class. 

6 How satisfied are you with the assistance provided by the Science Library 
enough. They felt that most of the staff are nice and helpful. 
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7 What do you think about the Science Library hours? What about the 
Science Library's reference hours and the Cowell Room hours? 

Uhrar Some students felt that it would be convenient if the library could be 
open more weekend hours. Since students are likely to get up late during 
weekends, if the library closes early during those times they can use the 
library only about three to four hours during a weekend. 

C0Wd Students said they would appreciate it if the Cowell Room could have 
longer opS his. Overall, tney are satisfied with the hours of service 

now. 

8. What sources do you rely on in the Science Library? 
no answer 

9. How do you find the information you need in the Science Library? 
no answer 

in What is vour biggest concern in finding information? 

sLde^te were concerned about the availability of books. They hope 
librarians can reshelve the books as quickly as possible. 

11; How easy is it to find what you need in the Science Library? 
no answer 

1? Are there other services you would like the Science Library to offer? 

^te^Sed to know where could they return a copy card which 
no loneer had vllue. In other words, was there a way that they could turn in 
Z non-value copy card and get back the money they spent on the plastic 

Card? Climate control was another area of concern. Students felt . that : the 
third floods a Stle bit hot in the afternoon, and the basement a little bit oo 
cold esp^allV when they sit close to the stone wall. One student suggested 
havine air circulation in the stairway and hallway. 

One student suggested the library have some lockers outside the 
librarv Somenmes people go shopping before they come to the library It 
woSbe a ^onvTnience'if they could put commodities in a locker before 

^ y Tstdfnt ar s y ug g ested having more study room. During final 
examination periods most of the study rooms are fully booked. 
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Time: May 5, 1994 12-lpm 

Room: Rm 332. Science Library 

User Status: International Graduate Students 

Facilitator: Eliza Lau 



Interview Summary 



Unstructured questions (stimulus and response free) 

1 What impresses you most in the Science Library? 

TheituderSs said ihey liked the environment of the library. Since they came 
to the United States from different places, they compared this library with the 
Hbraries in their own countries. They like this library a lot. Most of them sa d 
itey appreciated ?he fact that they have a lot of space, and that they can stay in 
the library all day long. 

2 What stands out especially in the Cowell Room? 

They said Ly did not have many chances to use the Cowell Room. As a 
result, they don't pay much attention to it. 

Semistructured questions (Type B: stimulus-structured, response free) 

3 How do vou feel about the Science Library collection? 

TCThinVthe library collection is adequate. Since journals are the resources 
S7they rety on helvily, they are frustrated when they do not get certain 
ournals on time. The journals to which our library has subscribed arrive a lot 
X hereTan at universities on the East Coast. The students wondered why 
Journals take so long to appear in this library. If individuals subscribe to 
h kXafs feey recede themfaster than the Science Library. They cannot 
use ILL to get *L journals, because UCSC is going to get the journals sooner 
or later. Basically, they can never have the journals on time. 

Students felt that their projects or paper topics largely depended on the 
av^Uab nty of information, rather than on their interest in 
They hoped that improvements in the library collection could offer them a 
more satisfactory service. 
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4 You are used to printed sources (such as books, periodicals, indexes, 
abstracts etc.) in the Science Library. Now these are gradually being replaced 
by ligation resources (such as Melvyl, CD ROMS, Infoslug, etc 
a How do you feel about this changing situation in general? 
b. How do you feel about our electronic information resources such as: 
Melvyl databases 
Electronic reserves 
CD ROM databases 
and Infoslug, etc.? 

Melvyl . . _ _ . . 

They do not have a big problem in using Melvyl. 

5. How satisfied are you with our services such as: 

Circulation/Reserves 
ILL/Fax project 
Reference Desk service 
Consultation and Instructional Support etc.? 

S?udent C know that the fax project is for staff and faculty right now. 
Whenever tne^find something through Melvyl, and the material needs to be 
received through fax, they will ask the instructor to use the service and get 
™ter^s for them. They would appreciate it if they could have the same 
service. Then they would not have to bother the instructors too often. 

fflt ILL is not efficient enough. The things they ask for through 
ILL never get to them on time. 

Grldua^tudents said they did not like the system of checking out books for 
one year They thought the one-year period gives students a chance to take 
aLntaae They can let the books sit on their shelf for one year, and when 
It* J^stfdents need them, they can never get them. Someone suggested 
shortening the period to one to two months. 

Graduate students appreciated the change from a card system to a 
computerized system. Since they pay a lot, they do expect the best service. 

6. How satisfied are you with the assistance provided by the Science Library 
staff and reference librarians? . , 

fstuden talked about her experience. Once she had some problems with a 
fertaS Melvyl command. She came up to the Reference Desk and the 
Ubrarian asked her to come back later because the only person who knew the 
compuTer system was not around. She came back another time; another 
San mentioned the same name of that person but still, the student didn t 
SS^STtalk to that person. Finally, someone passed her message to 
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this person who knew the computer, and he told her that wasoneofAe 

Hpfprts of -hat computer program. The student used about a month to figure 

Ita whTch cannot be fixed at this moment. She wondered why the 
out a proo em _ w could answer hef stlon m 

S pUce n ^l"p ob^l/sne could have saved a lot of time and got 
S^jS^^ldenfly. This experience really gave the students a bad 
impression about how inefficient the library staff is. 

7 What do you think about the Science Library hours? What about the 
c t J*™™'* reference hours and the Cowell Room hours? 

GXte Sn^Sy S" ■» library on Friday and Saturday and yet 
the library closes early on these two days. 

8, What sources do you rely on in the Science Library? 
no answer 

9. How do you find the information you need in the Science Library? 
no answer 

in What is vour biggest concern in finding information? 
t^^coS?^d about the call number system. Some suggested 
changing the system to alphabetical order. 

11. How easy is it to find what you need in the Science Library? 
no answer 

12 Are there other services you would like the Science Library to offer? 
Gr'adua e students would like to have copying machines on every floor of the 
u £r,rv This wav they would not have to carry a stack of books up and down. 

appreciate one or two copying machines reserved 

for them. 

Fvpn thoueh users cover the machines to make copies, the flashing light is 
srtot brfghi -Even when they close their eyes, they can still feel the strong 
light. New copying machines would not have that problem. 
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Time: May 3, 1994 12:30 p.m.-l:30 p.m. 
Room: Natural Sciences 4, Rm. 210 
User Status: Minority students 
Facilitator: Eliza Lau 



Interview Summary 



Unstructured questions (stimulus and response free) 

1. What impresses you most in the Science Library? 

The students appreciated the design of the library— the quiet and clean 
environment and the big glass windows which let in lots of sunshine. 

2. What stands out especially in the Co well Room? 

Students wanted to have more computers with UNIX access in the Cowell 
Room. They wondered if the Cowell Room could be open exactly the same 
hours as the library. 

Semistructured questions (Type B: stimulus-structured, response free) 

3. How do you feel about the Science Library collection? 

Students felt that the book collection is adequate, however they have 
problems finding the books on the shelves most of the time. The books are 
either being checked-out pr haven't been re-shelved yet. 

One student tried to find twenty books which were supposed to be in 
the library but only four of the books were on the shelf. 

Students wondered if they could have a way to contact patrons who 
have checked out books they need, in order to find out when they could get 
the books. They felt they could negotiate and compromise with each other. 
They suggested if patrons borrow books on subjects not extensively covered in 
♦he collection, that they be asked to give their names, telephone numbers and 
probably addresses to the library, thereby providing information for the next 
potential borrower. 
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4 You are used to printed sources (such as books, periodicals, indexes, 
abstracts etc ) in the Science Library. Now these are gradually being replaced 
by electronic information resources (such as Melvyl, CD ROMS, Infoslug, etc. 
a How do you feel about this changing situation in general? 
b. How do you feel about our electronic information resources such as: 
Melvyl databases 
Electronic reserves 
CD ROM databases 
and Infoslug, etc.? 

Melvyl appears to be a helpful system, but the database is not user-friendly. 
Though manuals for beginners are available beside the Melvyl terminals the 
manuals are not self- explanatory. Also, Melvyl does not show the availability 
of books. It is a lot of trouble to go to the circulation or reference desk and 
check on the status of a book. One student suggested having a database that 
users can access by just clicking on the screen. This way, people wouldn t. have 
to use a lot of time learning how to use the database before they can actually 
do research. 

Studerlte wer^noTaware that there is or there will be such a service. They said 
they would appreciate it if the library would find an efficient way to promote 
all new services. 

5. How satisfied are you with our services such as: 

Circulation/Reserves 
ILL/Fax project 
Reference Desk service 
( Consultation and Instructional Support etc.? 

* ^elTlon^r students to get books from ILL. One student had asked 
9 for a book through ILL and she didn't receive it until the next quarter. By fcat 

< time, she didn't need the book anymore. It took three months for the book to 

arrive. 

» Ont y stud°enTcomplained that people couldn't bring the key out of the study 

• rooms. They have to take turns going to the bathroom because they have to 

leave one person in the room to keep the key. (The key will emit a beep if 
thev bring it out of the study room). Not allowing students to bring the key 
out of the library is acceptable; however not letting them taking it out of the 
* room is too strict. 
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6. How satisfied are you with the assistance provided by the Science Library 
staff and reference librarians? 
no answer 

7 What do you think about the Science Library hours? What about the 
Science Library's reference hours and the Cowell Room hours? 
Students said they would appreciate it if the library could extend hours ( iurmg 
midterms and final exam periods. Someone even suggested ha/ing the 
library open overnight during the week of finals. 

8. What sources do you rely on in the Science Library? 

Basically, students depend on the books, journals and periodicals in he 
library. Also, they find the library a good place to read, meet people, and rest. 

9. How do you find the information you need in the Science Library? 



no answer 



10 What is vour biggest concern in finding information? 
Student w y ere concerned the most about the availability of books and 
journals. Since the quarter system is so short, it causes a lot of stress if the 
academic resources are not available at the time they need them. 

11. How easy is it to find what you need in the Science Library? 
no answer 

12 Are there other services you would like the Science Library to offer? 
In general, people in this group felt satisfied with the Science Library. They 
findh moderately easy to locate the information they need. Someone m the 
eroup sWested that the library have a small room or section for eating. 

§^ wanted to keep the prohibition on drinking and eating in 
most parts of the library. After all, they appreciate the clean and quiet 
Environment If having a small snack bar would spoil the environment, they 
would rather keep it clean, and not have the eating section. 
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Time: May 12, 1994 2-3 p.m. 
Room: Rm 332, Science Library 
User Status: Graduate students 
Facilitator: Bill Proudfoot 



Interview Summary 



Unstructured questions (stimulus and response free) 

1 What impresses you most in the Science Library? 

Students liked the layout of the building. Some students liked the 
current periodicals room and some were impressed because the library 
obtains new books efficiently. Some students appreciated the Melvyl system a 
lot. Some liked Interlibrary Loan Service because they had not had that 
service before. 

2. What stands out especially in the Cowell Room? 

Students said they do not use the Cowell Room much because they do 
not know what kind of services it is offering. They only go there to check e- 
mail. They assumed that they missed the orientations which introduced what 
different services are available at the Cowell room. As a result, they are not 
well-informed about the services that the Cowell Room is offering. 

Students felt that flyers at the library telling patrons about the services 
which are available would be useful in keeping them up-to-date about the 
services that the Cowell Room has. 

Semistructured questions (Type B: stimulus-structured, response free) 

3 How do you feel about the Science Library collection? 

Students believed that different universities put an empnasis on 
different majors. They believe that some journals are more essential for 
certain majors. That is the reason why some journals can only be found at 
certain campuses. This is why some journals can be found at the UL-bfr 

campus but not here at UCSC. 

When students retrieve journal articles electronically, some graphics 

do not print well. u „ 

Books that have been checked out by students, staff or faculty members 
can never be available for other students because the borrowers tend to keep 
them for a long time. Since graduate students, staff and faculty members can 
keep the books for a year, there should be a way for students to contact people 
who keep the books. 
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Although there is a recall service for materials that have been checked 
out, it is not efficient enough, especially for journals. Both the students and 
the 'staff should keep check on what they have requested through the recall 
service and how efficient the service is. 

Students hope that the current journals can be checked out for at least a 
day or so, rather than only being available in the library. 

Someone suggested that it would be more efficient if the library sent 
out email notices to remind students to return their books. Usually by the 
time students receive the notice through regular mail, the date is very late. 

4 You are used to printed sources (such as books, periodicals, indexes, 
abstracts, etc.) in the Science Library. Now these are grad ally being replaced 
by electronic information resources (such as Melvyl, CD ROMS, Infoslug, etc 

a. How do you feel about this changing situation in general? 

b. How do you feel about our electronic information resources such as: 

Melvyl databases 
Electronic reserves 
CD ROM databases 
and Infoslug, etc.? 



Melvyl , , , , , 

Students said that they believe that Melvyl is powerful, but they need more 
direction in order to maximize its use. In short, the system could be more 
user-friendly. 

5. How satisfied are you with our services such as: 

Circulation/Reserves 

ILL/Fax project 

Reference Desk service 

Consultation and Instructional Support etc.? 

no answer 

6. How satisfied are you with *he assistance provided by the Science Library 
staff and reference librarians? 

no answer 

7. What do you think about the Science Library hours? What about the 
Science Library's reference hours and the Cowell Room hours? 

The graduate students said they would appreciate it if they could have 
the permission to use the library outside of regular opening hours. 

They hoped that the library could extend the hours on Fridays, which 
are the only weekdays that they can go and use the facilities. Also, Saturday 
hours are too short for graduate students. 
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8. What sources do you rely on in the Science Library? 
no answer 

9. How do you find the information you need in the Science Library? 
no answer 

10. What is your biggest concern in finding information? 

Students wanted to have more computer terminals where they could 
check on the availability of books. It would be nice if they could check 
whether the books are in the stacks or circulating. (Right now, students have 
to go to the librarians and ask them to check it.) 

VL How easy is it to find what you need in the Science Library? 
no answer 

12. Are there other services you would like the Science Library to offer? 

Copying machines 

Students were quite frustrated with the poor quality of the copying 
machines They said that half of the machines in the copying room are down 
most of me ! time. A long line is very common in the copying room. Students 
feel that new machines are definitely needed. 

Other students WQuld Uke t0 have some private facilities which 

are particularly for them. For example: copying machines and study rooms for 

^^Stud^ntTfind that UCSC shares a common phenomena with other 
universities-the main library (McHenry) is too hot but the Science Library is 

always cold some volunteers to walk ar ound th e library 

and search for students who eat in the library. Some students found chips and 
backers on the study tables. They believe that it is important to keep the 
Sa^cto JOiie students borrowed a journal with food sticking two pages 
together, which he found quite annoying. 
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Time: May 9, 1994 2-3 p.m. 
Room: Natural Sciences Annex 103 
User Status: Graduate Students 
Facilitator: Bill Proudfoot 



Interview Summary 



Unstructured questions (stimulus and response free) 

1. What impresses you most in the Science Library? 

Students said the architecture, location, and comfortable atmosphere 
were the most impressive features of the Science Library. 

2. What stands out especially in the Cowell Room? 

Students said the e-mail terminals in the Cowell Room are too old. 

Semistructured questions (Type B: stimulus-structured, response free) 

3 How do you feel about the Science Library collection? 

Students said they find it difficult to search for missing items in the 
library If they ask for help in searching for the missing items, it takes a long 
time for the feedback and most of the times, feedback is inadequate. 

Students felt that many of the journals which they are most interested 
in are cross-disciplinary. They felt that both disciplines are not consulted 
when cuts are made. Chemistry and biology were the particular areas of 

C ° nCer Students find it hard to figure out journal abbreviations in indexes. 

Many U S.G.S. (United States Geologic Service) items are located at 
McHenry Library. Students think that those items should be placed in the 
Science Library instead. 

4 You are used to printed sources (such as books, periodicals, indexes, 
abstracts etc.) in the Science Library. Now these are gradually being replaced 
t lZoXmforrn^on resources (such as Melvyl, CD ROMS, Imoslug, etc. 

a How do you feel about this changing situation in general? 

b. How do you feel about our electronic information resources such as: 

Melvyl databases 

Electronic reserves 

CD ROM databases 

and Infoslug, etc.? 

Me/Uy students felt that it would be convenient if circulation information 
were available through Melvyl. 
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Students hoped that the Melvyl could have more integration in 
databases, (e.g. search for magazines, current collections, newspapers with one 

command). , . , „ A „ . 

Some students suggested having a Melvyl newsgroup for FAQs and 

announcements.^^ ^ ^ q£ Uelyyl commands for more advanced searchers. 

5. How satisfied are you with our services such as: 

Circulation/Reserves 
ILL/Fax project 
Reference Desk service 
Consultation and Instructional Support etc.? 
Students wanted faster Interlibrary Loan Service. They would also 
prefer to have a particular journal, rather than an entire bound volume of 

the j°^ ente suggested having a grace period for overdues during 
Christmas vacation and other long vacations. 

6. How satisfied are you with the assistance provided by the Science Library 
staff and reference librarians? 

Students said they wished the librarians would not talk to each other when 
they are re-shelving the books because that makes the library noisy. 

7 What do you think about the Science Library hours? What about the 
Science Library's reference hours and the Cowell Room hours? 

Since students do not quit school during the summer, they said they 

h °^^L^i::^ they could have the key to the library 
for after-hours access. 

8 What sources do you rely on in the Science Library? 

Students rel/on the journals heavily. They hope mat the library at 
least let the students take the current journals out of the library building to 
make copies. 

9. How do you find the information you need in the Science Library? 
no answer 

10. What is your biggest concern in finding information? 
no answer 

11. How easy is it to find what you need in the Science Library? 
no answer 



12 Are there other services you would like the Science Library to offer? 

sSTte want to have more features on the copying machines. For 
example, color copying is needed, especially for some biology and chemistry 
journals. 
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Time: May 13, 94 11:30 a.m.-12:30 p.m. 
Room: Natural Sciences Aimex 103 

User Status: International students (Undergraduate & Graduate) 
Facilitator: Eliza Lau 



Interview Summary 



Unstructured questions (stimulus and response free) 
1 What impresses you most in the Science Library? 

Sludents^aid they liked the layout of the building. The space inside the 
nbrary is comfortable. Also, the computer system for research is impressive. 

2. What stands out especially in the Cowell Room? 

Students said they only use the Cowell Room for e-mail. 

Some students suggested having video tapes show in a separate room, 
instead of in the room with people who are using regular computers. 

Semistructured questions (Type B: stimulus-structured, response free) 

3 How do vou feel about the Science Library collection? 

Graduate students can keep borrowed books for a year, while an 
undergraduates can only keep them for two weeks. Students wondered if a 
whole vear is too long for graduate students to keep books because other 
^denfs may need them. Some undergraduate students thought that two 
weeks is too short a period, but others thought that two weeks was enough. 

Some students suggested requiring students to g ve their telephone 
numbers when they apply for a library card. It is optional for students to do 
E£ rigM now sVmT Students thought that if writing d own student 
nformftion was a requirement, then when other students needed the 
materials, they could contact the borrowers. This would save a lot of trouble 
and maintain efficient library service. 
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4 You are used to printed sources (such as books, periodicals, indexes, 
ab"e" ) in the Science Library Now these are ^^J^ 
by electronic information resources (such as Melvyl, CD ROMS, Inf oslug, etc. 
a How do you feel about this changing situation in general? 
b. How do you feel about our electronic information resources such as: 
Melvyl databases 
Electronic reserves 
CD ROM databases 
and Infoslug, etc.? 

students wondered if the Melvyl system could £ 0 wth e ^^S^ 
books. They felt that the system was difficult to use. A more user menaiy 
system might save a lot of time. 

5. How satisfied are you with our services such as: 

Circulation/Reserves 
ILL/Fax project 
Reference Desk service 
Consultation and Instructional Support etc.? 

111 Generally, students were pretty satisfied with the ILL system. Books 

^%^s^s^L the recall system is not dBdent enough. 
Some mought that the penalty is not big enough to have any effect. 

Fax Project members have access to this service, 

undergraduate students are lowest in the university's priority. 

6. How satisfied are you with the assistance provided by the Science Library 
staff and reference librarians? 
no answer 

7 What do you think about the Science Library hours? What about the 
Science UbLry's reference hours and the Cowell Room hours? 

Bonded Friday hours and longer hours on Saturday are needed. 

8. What sources do you rely on in the Science Library? 
no answer 

9. How do you find the information you need in the Science Library? 



no answer 
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10. What is your biggest concern in finding information? 

Call ^ m f ^ rs students thought that the call numbers are confusing. 

11. How easy is it to find what you need in the Science Library? 
no answer 

19 Am f w oth- services you would like the Science Library to offer? 

l£3£ «e aUeast one or two machines down in each copy 

8 ° UP8 S ^do^SS^X some other copy p.aces on campus are 
^Tst^^^ * machine that makes transparencies. 

Students wondered if it would be possible to have a computer system 
on each floor. 
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